
 

A Website to learn about employment for people with 

intellectual and developmental disabilities 

www.worknow1.com 

 

 
Background  
 
Employment First is a framework for systems change to facilitate the full inclusion of 

people with disabilities in the workplace and community. Under this approach, 

community-based, integrated employment is the first option in services for youth and 

adults with significant disabilities.  

Purpose  
 
Persons with disabilities want to work and contribute to their communities. However, 

individuals, their families, service providers and employers may have misinformation 

about work incentives, supports, and the impact of earnings on benefits.  

WorkNow Website and Resources 

1. Provides a “one stop” website where job seekers, providers and employers can 

locate employment-related resources.  

2. Focuses on dispelling myths about “barriers” to employment. 

3. Complements the Regional Center’s Employment First policy. 

4. Provides plain language videos for a broad audience seeking to support adults 

with disabilities. 

http://www.worknow1.com/


 

 

 

 

 

 

Website Organization 
 

 

 

The Facts: General information from government and advocacy sources about laws, 
accommodations, benefits and tools. 
 

 

 

Individuals: Information for job seekers about working in the community, benefits, and 

job supports. 
 

 

 

Families: Information about employment for family members, work incentives, benefits 
and job supports. 
 

 

 

Providers: Resources for community employment specialists about job coaching, 
customizing and employment development. 
 

 

 

Employers: Resources for employers on hiring people with disabilities. 

 

Development 
 

Person-centered multi-media tools must incorporate user-directed designs and easy-to-
understand language. It was vital that stakeholders with differing backgrounds 
contributed to development and review of each component, validity testing and 
recommendations regarding accessibility. Using a focus group and information collected 
from online and written surveys, accessibility for broad use was better assured.  
 
Focus Group 
 

Group members included self-advocates, family members, SG/PRC staff, education and 
career specialists, and supported employment agency job developers. Their efforts 
resulted in crafting an “Online Resource Usefulness Key,” to help users determine if a 
resource is in plain language and easy to understand. 
 
Surveys 
 

Surveys collected information about user experience with the Internet, and comments 
about accessibility of layout and message content. Handout and online surveys were 
developed and distributed to family members, self advocates and providers. The results 
helped to steer website design, resource selection and video elements. 


