
               
                                

 

Discovery and Customized Employment Services 

at Westside Regional Center 
 

This 1:1 service develops an individualized wage job or self-employment with the goal of 20 hours a 

week or more that matches the worker’s skills and interests, pays prevailing wage and is near home 

so local transportation can be accessed if needed. There are no geographic restrictions for referrals.  

 

Services are provided by the following phases:  

 

Discovery – Vendor #PW7370 Service Code 605 VN2R - 20 days in a 6 week period 

   This qualitative assessment process focuses on the interests, preferences, talents and abilities of 

the job seeker. Discovery is conducted through interviews and observations in the job seeker’s 

natural environment with those who know him/her best. A Discovery Staging Record is written 

providing the roadmap for job development and career mapping, and highlights other lifestyle natural 

supports that may be preferred. 

   Two weeks into Discovery a request will be made for the Customized Employment authorization 

to be processed. 

 

Customized Employment –  

Vendor # PW7370 Service Code 605 VN1R - 2 months of flat rate 

   A job will be developed after completion of the Discovery process, using strategies of personal 

networking, Informational Interviews, Vocational Themes, and job carving. Other opportunities such 

as apprenticeships, internships and microenterprise business planning can be pursued as indicated.   

   After the job is secured, any needed job accommodations will be setup with natural supports in the 

workplace and/or by job coaching as needed. Initial Job Coaching is provided with Systematic 

Instruction by a fading plan, with routine limited follow-up for job maintenance and career 

advancement. 

 

Ongoing Job Coaching -  

Habilitation Vendor #HW0526 Service Code 952 

If more intensive or ongoing job coaching supports are needed, a service authorization will be 

requested.  As during the Customized Employment phase, Coaching will be provided by systematic 

instruction techniques with a fading plan. 

 

Contact: 

Sherry Beamer, Director of Employment Services, WorkFirst 

sherry.beamer@essc.org 

714.234.5916 cell 

888.869.8942 fax 


